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Introduction 

Informing the local frontline about financial abuse  

 

Financial abuse is not often talked about. In cases where a 

partner or family member exerts excessive financial control, 

harm or exploitation of another, it is difficult for both 

perpetrators and victims to talk with friends, family or 

professionals. 

 

The aim of this campaign is to raise awareness about financial 

abuse with local frontline organisations and businesses, and 

inform them of what to do if they suspect financial abuse. 

 

We hope to promote Citizens Advice’s work in this area, engage 

local decision makers and demonstrate the breadth of issues 

dealt with in a local office. 

 

‘Talk about abuse’ is a campaign to encourage everyone to look 

for signs of domestic abuse and to talk about it more openly. 
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What’s the problem? 

Last year one in every fifteen 

women, and one in every thirty-

three men experienced domestic 

abuse at the hands of their 

partner or former partner. 

Around a third of those who are 

victimised experienced ‘severe 

force’, and for some this is an 

almost continuous feature of 

their lives: three percent of 

victims experienced abuse in the 

previous year “more than fifty 

times or too many times to 

count”. 

 

Specialists - in the form of 

refuges, legal professionals and 

police and helplines or support 

services - play a critical role for 

many victims. However, many 

victims don’t engage with these 

groups, and this is the problem 

we are addressing. 

 
 

Supporting victims 

September 2015 saw the launch of 

the ‘Talk about abuse’ campaign 

focusing on informal networks of 

friends, family, neighbours, 

colleagues or service users. 

Friends and family may be able to 

support victims where others 

might not be able to. We want to 

enable people to recognise abuse, 

talk about it safely and enable 

victims to make the right decisions 

for themselves. 

 

While it is a difficult and delicate 

subject to talk about, we know 

that starting a conversation about 

domestic abuse - rather than 

waiting for them to broach the 

subject themselves - makes it 

easier for victims to disclose. This 

campaign is about communicating 

a clear message to encourage and 

guide people to look for signs of 

domestic abuse among friends 

family and service users, and to 

talk about abuse.  
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Talk about abuse 
campaign overview 
We are campaigning to encourage everyone to look for signs of 
domestic abuse, and to talk about it. 

Our campaign message is that people should think 

about their family, friends and service users and: 

 Pay attention to changes in behaviour. 

 Talk about abuse. 

 Listen and support. 

 Suggest further help. 

 

Our domestic abuse programme for advisers 

Separate, but linked to this campaign, is a new Citizens 

Advice programme to help victims of all forms of 

domestic abuse - including financial abuse. Local 

advisers are trained and supported to identify instances 

of domestic abuse with a simple but sensitive approach 

during face-to-face advice sessions. The staff and 

volunteers are then able to provide support and advice 

to those who are experiencing, or have experienced, 

any instances of domestic abuse. The pilot of this 

programme in 2013 led to an 800 percent rise in the 

number of people who told Citizens Advice they were 

experiencing a form of domestic abuse. 
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Key statistics – Paying the price

86% 2 in 10 people in the UK have
experienced financial abuse in an 
intimate relationship. One third of 

financial abuse 
victims suffer in 

silence, telling 
no-one. 

of victims 

also 

experience 

other forms 

of abuse 
60 percent of all financial abuse 
cases are reported by women. 

It is estimated that only 20% of domestic abuse cases are 
reported. 

Financial abuse is when a perpetrator uses financial means 

to control another person and their ability to acquire, use 

or maintain their own money and resources. 

This is one element within a range of controlling 

behaviours used by perpetrators of domestic abuse. 

  78%      18%       20%  1  30% 7.1m
 

Of domestic 
violence 

either starts 
or will 

intensify 
during 

pregnancy. 

Of abuse 
victims say 
their abuse 
went on for 

over five 
years. 

Of all adults 
in the UK 

have been a 
victim of 
financial 
abuse. 

Of children 
in the UK 

have been 
exposed to 
domestic 
violence. 

People have 
experienced 

some form of 
domestic 

abuse since 
the age of 16. 
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Key statistics 

 

Key campaign 
messages: 

 Pay attention to changing behaviour. 

 Listen and support victims of abuse. 

 Knowing the signs of financial abuse and 

understanding the different options available to 

victims, families and colleagues.  

 Suggest further help for those who need or ask for it. 

 Look out for signs of financial abuse – 
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- Unexplained lack of money. 

- Unusual bank activity. 

- Changes to a will or testament. 

- Those ‘in-charge’ of money being evasive. 

- Misuse of a person allowance. 

 



  

 
  

Key statistics Get involved in our ‘Talk 
about abuse’ campaign 
Help us engage with frontline staff and engage 
with victims of financial abuse by: 

Taking action  

 Put the posters and leaflets in frontline spaces (waiting 

room and interview rooms). 

 Share this campaign briefing with colleagues. 

 Share the video clips with colleagues, partners and 

online. 

 Share materials for this campaign with colleagues and 

partners. 

 Be aware of financial abuse and look out for it when 

working with clients / service users. 

 Understand where help is available for victims of 

abuse, and if in doubt – ask. 
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Tools and materials 

We have created some tools and materials to help you spread 
awareness of financial abuse and start the conversation. The 
following, with links to a download where required, is available on 
the Research and Campaigns page of citapeterborough.org.uk 

The financial abuse awareness 

wallet leaflet contains signs of 

financial abuse and what to look out 

for as well as where to go for help. A 

digital copy of this can be found at; 

www.citapeterborough.org.uk/about-

us/research-and-campaigns/  

 

The financial abuse awareness 

poster can be a helpful reminder 

and printed from; 

www.citapeterborough.org.uk/about-

us/research-and-campaigns/ 

 

Citizens Advice Peterborough also 

created a short video clip that can 

be added to an intranet, shared in 

briefings and used during training. 

This will be available from June 2016 

and can found at; 

www.citapeterborough.org.uk/about-

us/research-and-campaigns/ 

Citizens Advice Peterborough also 

produced a blog for Cambridgeshire 

Constabulary ‘It’s time to 

#talkaboutabuse‘. This can be read 

and shared at; 

https://cambscops.wordpress.com/2

015/11/16/its-time-to-

talkaboutabuse/  

 

Citizens Advice created a framework 

to help banks, other creditors and 

advice providers challenge financial 

abuse in intimate partner 

relationships. This can be accessed 

from; 

https://www.citizensadvice.org.uk/Gl

obal/CitizensAdvice/Debt%20and%2

0Money%20Publications/Addressing

%20Financial%20Abuse%20-

%20AFD%20report.pdf  
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Tools and materials 
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Keep in touch: 

If you have any questions about the 
campaign, check the latest information 
on our website, or email 
nickyr@peterboroughcab.org.uk  

mailto:nickyr@peterboroughcab.org.uk


Free, confidential advice. 

Who ever you are. 

 We help people overcome their problems and campaign 

on big issues when their voices need to be heard. 

We value diversity, champion equality, and challenge 

discrimination and harassment. We’re here for everyone. 

 

 

 

Written by Nicky Rees 

Citizens Advice Peterborough 

16-17 St Marks Street

Peterborough

PE1 2TU

Tel: 0344 499 4120
citapeterborough.org.uk 

Published May 2016 

Citizens Advice Peterborough is an independent charity and a  

member of The National Association of Citizens Advice Bureaux. 

Registered charity number 1068198 




